KOWALIGA

VETERINARY
CARE

CLIENT SURVEY

Our mission is to maintain a dedicated, caring and knowledgeable team committed to providing exceptional client service
and Veterinary Health Care. We strive toward this excellence through continuing education, technical advances and
compassionate care for all pets entrusted to us.

You can help us reach and maintain this level of service by sharing your veterinary needs and expectations. By completing
this client survey, you will be a part of our feam meetings and be assured that your comments will be discussed and acted
upon. Thank you for your time and effort.

(Please Note: Your privacy is 100% assured.)
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How Did You Choose our Hospital?

A friend or relative recommended the PraCHTE .....eiviiiiiiiieee e
| drove by and saw your hospital sign...
| saw the practice in the Yellow Pages ... .
Found you through the SEArCh ENGINES .....c..ciiiiiiiieiiieieesces ettt s
Other:
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Your Telephone Experience: Yes No
My Call WAS ANSWETEA PIOMIPDTIY ...ttt ettt ettt e s aee st e e teesstesnbeeneesnaeenseenaesnseenseennennne O O
It was easy to make an appointment @) @)
I was referred to the hospital website to get necessary forms ahead of ime ... O @)
I was placed on hold 00 [ONG ... .veviiriiiiiieieeeeeee e (@) @)
| was offered to be called back if needed . @) @)
[ G NOT PRONE .ot e e e s e e e eseesese e seeeeseeeessesseeeeeaeesesseseesesees st esesessaesase e seseeeneesesseeeeneereees O O
Your Impression of our Receptionist (Over the Phone): Yes No
[RiLSIalel e ale HeTn 1=T 01 11V TSRS O O
Courteous ............. @) @)
(Tl a a1 117 PSSR O O
Your Impression of our Receptionist (In Person): Yes No
STOOA AN GrEETEA M@ ... ettt b et et be bttt st s et et e b e b b e beeseeneeneen O @)
Aware of purpose of visit .. @) @)
Seemed warm and cheerful ... @) @)
Gave me undivided attention ... @) O
Seemed hospitable .............. . O O
ANSWETED Qll MY QUESTIONS ..ttt et ettt et e et e e be e b e ese e saesse e beesssesseesseesssesseesssenssas O O
Your Impression of our Reception Area: Yes No
COMEPOMIADIE ..o e es e es oo ren e O @)
NEAT & CIBAN ...ttt sttt st ea et n e n e ene e s @) @)
Counter tops free from clutter ... O O
Retail displays are Well OFGQNIZEA .......oiuiiiiriiiiiiieiete ettt sttt sttt sttt e et s nbe st ene O @)
(@ e Lol 1T SRR O O
P ET-TTIEINAIY . .ottt ettt ettt et bttt e ta e teeete e eta e bt e atteeabeetaeeabeeabeetbeetbeenbeetbeenseeataas O @)
Your Impression of our Parking Lot/Grounds: Yes No
Clean @) O
[ found a PArking SPOT WIth ©QISE....c.uiiiiiiiieiieeeee ettt ettt ettt O @)
Your Impression of our Hospital Website Yes No
[ Visited The Pet HOSPITAI WEIDSITE ........ee.eveeeeeeeereeesee oo ee e eee s ese e eseee e se s s ees et sseees e seeseeees e O @)
| found the website to be helpful & resourceful @) @)
| printed out any necessary forms ahead of time from the Hospital Website . O O

I registered to be a member and/or to receive free Newsletters. ... ... @) O
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Your Impression of our Technician:

Greeted me wWith Warmi . st ae e
Was gentle with My PEt . i e e e £ e e s SRR s s e e an s
Seemed proficient and kKNOWIBAQEADIE ... .
Gave me the iINfFOmmation | REEAB. .. ... et ettt e st e s e ren e st e e e
L= 1= T U UTUT

Your Impression of our Veterinarian:

infroduced himself/Rersell . ... i ouuanimmmmsammmmsmmismsmsssmossmsisss s sionim hieeimssiiinii bl it iniiis SRR
Washed his/her hands before examining My PET ..
Listened to what | said & answered all my QUESHIONS ... i iss s s srp s s ssrsssnas
Gave clear advice about how 1o treal my Pet .. s e
Behaved professional in manner and ORREANNCE .. .. s sssss s s sssas s s samaas s s st ssssssssasss
ANSWEIE Qll MY GQUESHIONS .. .iiiiiiimiiiiirriinssm s ssma s ssssr s ssat s sessam 8025585085420 m 0044508608555 58808 005552000 RS 8200 0000000008
Comiorted ME QN MY DB . it eeec e e s s e s s e e e e st s e e eassae s s e se e s smmmmm e e e ere b s baa s st sennnna s mannren
Made ME FEBI VAIUE ...ttt ettt et e e s2 e s e oot £ 2 et a2 a2 e st oot e e ae s 2 e e et emme et e e een

Additional Questions:

Was your waiting ime reason@bBlEF ... et e
Do vou feel the fees were reasonable? ... et
Did you understand Qll OUF FBEE T ... i it s s st e s bbb s s st £ s ham 88 ae 45 sh e et £ e g ars s
If you marked "No" please explain

Will you recommended us to others?
Why or why not?

What suggestions do you have for improving the office, staff or procedures?

If you would like us to contact you, please fill out the necessary information.

Name:

Email:

Phone:
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